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Creating an Account 

Signing Up 
1. Navigate to TAS E-Filing System log-in page: 

tasefiling.gov 

2. Click “ACCEPT” to accept the warning. 

3. Click on the “Sign-up now” link below the blue Sign-In button. 
 

4. Enter your email address. Click the “Send verification code” button. 
 
 

Note: The user assumes responsibility 
for all use of their TAS E-filing 
System account. 

https://tasefiling.gov/
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5. You will shortly receive an email from Microsoft on behalf of the International Trade Administration 
that will contain the verification code. Copy this code, return to the TAS E-filing System site, enter the 
code in the space indicated, and click the “Verify Code” button. Verify the code by returning to the 
account creation page and entering the code in the “Verification code” display field and then clicking 
“Verify code.” 

 

 
6. Once the code has been verified, you must fill out all information requested and then click “Create.” 

Once you click “Create,” your account is created and you will be logged in. 
 

 

Please note the password requirements when creating your account: 

 
8-16 characters, containing 3 out of 4 of the following: Lowercase characters, uppercase 
characters, digits (0-9), and one or more of the following symbols: @ # $ % ^ & * - _ + 

= [ ] { } | \ : ' , ? / ` ~ " ( ) ; .. 
 

 
2- Step Authentication Method 
After creating your account, you must select a 2-step Authentication method. This method will allow you 
to receive a six-digit code that you must enter into the TAS E-filing System to confirm your identity. You 
can either receive the code in your email or by using an authenticator app with your smartphone. Every 
time you log into the system, you will receive a new code using this method. 

1. Select the appropriate method and click “Continue”. 



 
 

a. Email: check your email to receive your code. 

b. Authenticator App: 

i. Download and install an authenticator app from Microsoft, Google, or Authy to 
your mobile phone from the Google Play Store or the Apple Store 

ii. Scan the QR code shown on the screen 

iii. The six-digit code will be shown in the authenticator app. 

2. Enter the code into the box and click “Continue.” 
 

 
 

User Agreement 
Upon initial login, you will be presented with the “TAS E-Filing System User Agreement.” 

1. Read the agreement 

2. Click the check box on the bottom left that says “I agree to End User – Terms of Use” 

3. Click the “Accept” button on the bottom right. If the user does not wish to accept the terms of the 
User Agreement, they will not be able to access the TAS E-filing System. 
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Logging In 
1. Once you have created an account, logging in will simply require that you navigate to the TAS E-Filing 

System page: https://tasefiling.gov 

2. Click “ACCEPT” to accept the warning. 
 

3. Enter in your credentials and click “Sign In.” Receive your new six-digit 2-Step Authentication code 
using the method you selected (email or authenticator app) and enter that into the system. You will 
be taken to the system’s homepage. 

 

After extended inactivity, you may need to refresh your browser window and log in again. 

4. Additional account permissions may be assigned as appropriate upon the request of a user. 
 
 

When you create your new account, you will be a Public User. Public Users have access 
to the TAS E-fling system’s Overview page and Public Reading Room. If your sole 
objective in the TAS E-filing System is to view or download public documents, you will 
remain a Public User. 

 

 
Changing Language  

1. Click on your display name in the top right-hand corner of the page.  

 

2. Select the drop-down titled Language and choose from English, Spanish, and French.  
 

 
 

3. Click Save.  
 

 

https://tasefiling.gov/


Using the Public Reading Room 
 

1. Select the Public Reading Room option from the left navigation menu. 
 

2. Select a Dispute to view from the list by clicking on the “View” button  or by double-clicking the 
Dispute to view it. 

3. The Dispute, Docket, and Service List will now be visible. Click on “Docket” to view the public 
documents filed in the dispute. 

4. Identify one of the docketed filings and click on the “Download” button  in the Actions column 
to view the document. Documents containing non-public information will not be available for 
download in the Public Reading Room. 
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Gaining Access to Upload Filings 
1. Navigate to the Public Reading Room using the system’s left-hand menu. 

2. Scroll to the bottom of the page and click on the “Request Upload Access” button in the lower right 
corner. 

 

 

3. Complete the pop-up “Request Upload Access” form with the following 
information: 

a. User: E-mail address used for accessing the system (this information is 
automatically filled in by the system) 

b. Full name: this information is automatically filled in by the system 

c. Phone: Work phone number or phone number listed for your 3 
organization on a dispute service list 

d. Firm/Organization: Name of your firm or organization; this 
information is automatically filled in by the system 

e. Representing: Entity your firm or organization is representing, if 
applicable, and 4 

f. Note: A brief note indicating the dispute to which you wish to upload 
filings. 

4. Click “Send” to submit the request. Please allow the responsible Section of the Secretariat time to 
review and accept the request. The responsible Section of the Secretariat will send a confirmation 
email to the user notifying them of their elevated permission approval. If the request has not been 
approved within one business day during normal business hours, you should contact the responsible 
Section of the Secretariat. Please contact the responsible Section of the Secretariat immediately if you 
have a time-sensitive request. 
 

  USMCA Secretariat, United States Section: usa@can-mex-usa-sec.org  
CUSMA Secretariat, Canadian Section: canada@can-mex-usa-sec.org  
TMEC Secretariat, Mexican Section: ssmtlc@economia.gob.mx    

mailto:usa@can-mex-usa-sec.org
mailto:canada@can-mex-usa-sec.org
mailto:ssmtlc@economia.gob.mx
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5. Once the request is approved, log out of the system and log back in to allow upload permissions to 
take effect. 

 

A user only needs to “Request Upload Access” once. Once the request has been granted by the 
Secretariat, the user’s account will then display the “Filing Uploads” option on the left 
navigation menu upon logging in to the TAS E-filing System. 

 

 

Submitting Filings 

General Filing Guidance 
All filings submitted via the TAS E-filing System will be considered the “original version” for purposes of 
compiling the record of the dispute. 

• All filings should be submitted as searchable PDFs. Documents submitted in other formats such as 
Microsoft Word, WordPerfect, etc. will not be accepted for docketing. 

• No single document of a filing may exceed 50 megabytes (MB) in size. Documents larger than 50 
MB should be split into smaller documents before uploading. 

• A single filing can contain up to 50 documents. 

• The USMCA/CUSMA/T-MEC Secretariat’s normal business hours apply to filings submitted via the TAS E-
filing System. The normal business hours for the U.S. and Canadian Sections are 9:00 am Eastern Time 
(ET) to 5:00 pm ET. The normal business hours for the Mexican Section are 9:00 am to 5:00 pm local time 
of Mexico City. Filings submitted outside of the normal business hours will be reviewed and processed at 
the start of the next business day. 

• It is recommended that filings be submitted to the U.S. or Canadian Sections no later than 4:00 PM ET on 
the day the filing is due. It is recommended that filings be submitted to the Mexican Section no later 
than 4:00 PM local time of Mexico City on the day the filing is due. 

 
Uploading a Public Filing 
1. Click on the “Filings Uploads” button on the left navigation bar and from the options that display, 

click on “Upload Filing.” 
 

2. Fill out the following fields on the Upload Filing form: 

a. Agreement Type: Select from drop-down menu. 



b. Dispute Type: Select from the drop-down menu. This selection will be based on what choice 
you make in (a) 

c. Filing Type: Select from the drop-down menu. This selection will be based on what choice you 
make in (a) and (b). 

i. Note: You may have to zoom out in your web browser to see the full list of 
options in the drop-down menu. For example, if using Google Chrome, the 
recommended zoom is 67%. 

d. Dispute Number: choose a dispute from the menu that appears after you have chosen an 
Agreement Type and a Dispute Type. 

i. If you are filing a Notice of Intent, please select Notice of Intent to Commence Judicial 
Review (CDA Section/U.S. Section/MEX Section) from the Dispute Number drop 
down. 

ii. If you are filing a Chapter 31 consultation request, please choose Chapter 31 
Requests for Consultations (CDA Section/U.S. Section/MEX Section) from the Dispute 
Number drop down. 

iii. If you are filing a Request for Panel Review, you will be asked to select the 
Investigating Authority (Chapter 10) or the Responding Party (Chapter 31) instead of 
the Dispute Number. 

iv. Note: You may have to zoom out in your web browser to see the full list of 
options in the drop-down menu. For example, if using Google Chrome, the 
recommended zoom is 67%. 

e. Business Proprietary or Confidential Information?: No action needed as the system defaults to 
“No”. If you wish to upload a filing containing Business Proprietary or Confidential 
information, see the section on Uploading a Proprietary Filing below. 

3. Select document(s) for upload 

Click “Choose a file” to browse your computer’s files: Use your web browser’s interface to 
select document(s) for upload. To select multiple documents for upload: Ctrl + select the 
documents. 

4. The document will now be attached to the Filing. 

5. Click on the “˅” to display or hide the details of the documents associated with the Filing. 
 

6. If needed, use reset to clear the form fields. 
 

7. You must click the “Upload” button to upload the Filing. 
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8. The system will confirm that you want to upload the Filing. Click “Yes” to proceed. 
 

 

Once you have uploaded your filing, you will be able to view and edit your filing under 
the “Pending Filings” tab. However, once a document is accepted and docketed to the 
case record, the filer will only be able to view the filing under “Docket” in the Public 

Reading Room or the Disputes sections of the TAS E-filing System. 
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Uploading a Proprietary Filing 
1. Click on the “Filings Uploads” button on the left navigation bar and from the options that display, 

click on “Upload Filing.” 
 

 

2. Fill out the following fields on the Upload Filing form: 

a. Agreement Type: Select from drop-down menu. 

b. Dispute Type: Select from the drop-down menu. This selection will be based on what 
choice you make in (a). 

c. Filing Type: Select from the drop-down menu. This selection will be based on what choice 
you make in (a) and (b). 

i. Note: You may have to zoom out in your web browser to see the full list of 
options in the drop-down menu. For example, if using Google Chrome, the 
recommended zoom is 67%. 

d. Dispute Number: choose a dispute from the menu that appears after you have chosen an 
Agreement Type and a Dispute Type. 

i. Note: You may have to zoom out in your web browser to see the full list of 
options in the drop-down menu. For example, if using Google Chrome, the 
recommended zoom is 67%. 

e. Business Proprietary or Confidential Information?: Toggle the switch from “No” to 
“Yes.” 

3. Select document(s) for upload 

Click “Choose a file” to browse your computer’s files: Use your web browser’s interface to 
select document(s) for upload. To select multiple documents for upload: Ctrl + select the 
documents. 

4. The document will now be attached to the Filing. 

5. Click on the “˅” to display or hide the details of the documents associated with the Filing. 

6. Verify under “Documents” that the “Business Proprietary or Confidential Information?” column 
says “Yes”. 

1 
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7. If the “Business Proprietary or Confidential Information?” column says “No”, use “Reset” to clear 
the form fields and follow steps 2 through 6 again, paying close attention to 2e. 

8. You must click the “Upload” button to upload the Filing. 
 

9. The system will confirm that you want to upload the Proprietary Filing. Click “Yes” to proceed. 
 
 

 
 
 

Once you have uploaded your filing, you will be able to view and edit your filing under 
the “Pending Filings” tab. However, once a document is accepted and docketed to the 
case record, the filer will only be able to view the filing under “Docket” in the Public 

Reading Room or the Disputes sections of the TAS E-filing System. 
 



Elevated Access to Disputes 

The Disputes Tab 
1. Elevated access to a dispute is restricted to the users participating in that dispute. 

 
2. Elevated access to a dispute is granted by the responsible Section of the Secretariat. 

 
3. If granted elevated access to a dispute, you will have access to the Disputes tab on the left-hand 

menu. 
 

4. To open the dispute within this tab, double click the dispute name or click the “edit” icon. 
 

Accessing Filings via the Disputes Tab 
1. Within the Dispute, click on the Dockets tab. 

2. Docketed filings will display in the top list. 

3. The bottom list displays the documents associated with each filing. 

a. If a user has an approved Administrative Protective Order for proprietary information 
(Chapter 10) or has been granted access to confidential information (Chapter 31), the user will 
be able to access proprietary/confidential documents within the docket of the Disputes tab. 

b. Confidential/proprietary documents are only accessible in the TAS E-filing System for a 
period of 14 days after the docketing of the filing containing those documents. 

c. Public filings are always available in the Disputes tab 
 


	September 2022
	USMCA Secretariat, United States Section: usa@can-mex-usa-sec.org CUSMA Secretariat, Canadian Section: canada@can-mex-usa-sec.org TMEC Secretariat, Mexican Section: ssmtlc@economia.gob.mx

	Creating an Account
	Signing Up
	2- Step Authentication Method
	User Agreement
	Logging In
	Changing Language

	Using the Public Reading Room
	Gaining Access to Upload Filings
	Submitting Filings
	General Filing Guidance
	Uploading a Public Filing
	i. Note: You may have to zoom out in your web browser to see the full list of options in the drop-down menu. For example, if using Google Chrome, the recommended zoom is 67%.
	iv. Note: You may have to zoom out in your web browser to see the full list of options in the drop-down menu. For example, if using Google Chrome, the recommended zoom is 67%.

	Uploading a Proprietary Filing
	i. Note: You may have to zoom out in your web browser to see the full list of options in the drop-down menu. For example, if using Google Chrome, the recommended zoom is 67%.
	i. Note: You may have to zoom out in your web browser to see the full list of options in the drop-down menu. For example, if using Google Chrome, the recommended zoom is 67%.


	Elevated Access to Disputes
	Accessing Filings via the Disputes Tab
	b. Confidential/proprietary documents are only accessible in the TAS E-filing System for a period of 14 days after the docketing of the filing containing those documents.



